Management of patient health
information

To provide the best care, WAMS will
routinely be asking for your personal
information to ensure w e have your details
up to date. This willinclude asking for your
full name, date of birth, contact phone
number and address every time you present
to WAMS or speak w ith our staff. We will
also request your Medicare Card, and
Pension and Health Care Card details as
necessary. We are committed to
maintaining the confidentiality of your health
information. Any personal information is
obtained for the good of your health care
only. We willnot release any personal
information w ithout your consent.

Patient feedback and complaints

WAMS w elcomes any concerns, feedback
or suggestions about its services. If you
wishto provide feedback, please either
speak to one of our staff or complete a
patient feedback form located in reception.
WAMS w ill endeavour to respond to any
complaints w ithin 14 days.

You can also contact the NSW Health
Care Complaints Commission on:

1800 043 159 (freecall)
or writing to:

HOCC NSwW

Locked Bag 18

Straw berry Hills NSW 2012

Opening Hours:
Monday - Friday
9am - 1pm
2pm - 5pm

Address:
37 Pitt Street

Walgett NSW 2832
Phone: 02 6820 3777

Fax: 02 6828 1201

After Hours Care
For all emergencies dial 000 or
contact Walgett Multi-Purpose Service
on
02 68179400

Our Doctors
Dr Nina Dowling is our permanent GP.
She is supported by Locums and
GP Registrar Dr Amy Derrick.

Our Services
GP Clinic, preventative health screening,
chronic disease management, child health
and immunisations, dental, family health,
sexual health, mental health support, drug
and alcohol counselling, antenatal and post-
natal care. Allied Health Services including
podiatry, speech therapy, occupational
therapy, psychology, optometry, audiology,
dietetics, Goonimoo Mobile Children’s
Playgroup, and various visiting specialists.
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About Us

WAMS has been open in Walgett since
1986. We aim to provide a quality
service to our clients. We strive to be a
w elcoming, community focused
organisation delivering culturally
appropriate services and programs
aimed at improving the health and

w ellbeing of the Aboriginal community.
We wiill how ever treat ALL people,
irrespective of their indigenous status.

Appointments and consultations

GP appointments can be made by
contacting reception. A standard
consultation is 30 minutes long. If you
require a longer appointment please
inform reception staff. You have the right
and are encouraged to participate in
decisions about your healthcare during
your consultation.

Walk-In appointments

You will be triaged by a nurse who will
determine w hether you can be fitted in
with a GP without a prior appointment.
Not all patients w ho get triaged will be
able to see the GP on the day of
presentation unless clinically indicated.

Home Visits

Home visits are not routinely performed,
how ever if clinically appropriate, these can
be arranged for WAMS regular patients.

Aboriginal Health Worker (AHW)
Support

If you wish to have an AHW present
during your appointment, this can be
arranged.

Phone calls to GPs and emergency calls

Incoming calls fora GP will be passed on to
the GP whow ill respond accordingly.
Reception staff will not interrupt the GP w hen
in consultations unless it is urgent. In the
event of an emergency, your call may be put
through to a clinically appropriate staff
member OR the receptionist may be required
to contact 000 on your behalf. WAMS is not
responsible for any costs incurred by calling
an ambulance.

Results

We wi ill contact you to make an appointment
withthe GP if there are results that need to
be discussed. This may be in the form of a
recall letter, SMS or phone call. Results will
not be given over the phone.

Reminder system

WAMS is committed to preventative
healthcare. We may send you reminders for
preventative health screening that is
appropriate to your care. Results from
screening tests are shared w ith national
registers. If you do not wishto be a part of
our reminder system, or do not wantany
information released to national screening
registers, please inform WAMS staff.

Transport

Transport will be provided for those
patients unable to access WAMS services.
Out-of-tow n transport to specialist services
can be provided as faras Orange or

Tamw orth, ONLY for regular WAMS
patients w ho have been referred by a
WAMS GP. Please speak to our reception
staff for more information.

Fees and billing arrangements

WAMS GP, allied health and specialist
services are all bulk billed for anyone w ith
avalid Medicare card. Dental fees are
dependent on your Health Care Card or
Pension Card status. Some referred
services may incur a fee, and you will be
informed of this at the time of referral.
Work Cover and employment medicals
will be invoiced accordingly.

Translation Services

If you require communication assistance,
such as interpreting services, please inform
reception staff whenyou are making your
appointment.




